
 

 

Information for your stay 

Preparation at home 

• Feel free to use the DJH app or website for travel information. We renounce on 

the display of flyers. 

Check in / stay 

• Please check in between 3 p.m. and 6 p.m. If you arrive later, please contact 

reception in advance 

• Please observe the cough and sneeze etiquette 

• Please keep your distance 

• Please use the disinfectant dispensers in the entrance area 

• Please wash your hands each time you enter the youth hostel 

• Please approach the reception one at a time. Group leaders act as a link between 

group and reception to minimize contact. Please ask about meal times for your 

group. 

• Please check in without luggage and get the key first. For larger groups wait 

outside and do the check-in with one person. 

• The room windows are all unlocked. Please pay attention to safety, ventilate. 

Check them regularly and leave the windows open on departure when the weather 

is good. 

• Please do not bring strangers into the youth hostel. 

• The elevator is reserved for staff in favor of hygiene measures. If necessary, 

please contact the reception in good time. 

• Families/groups please eat together 

Payment 

• Please pay by debit or credit card if possible 

Thanks for your support! 


